
We Hear You 
 
I am listening.  

I am learning. 

I am  sorry for the hurt that has been caused. 

And, I am taking a long hard look at myself because that is where any positive change begins.  

It is my intention to do better moving forward. We want to be a company that makes this city proud.  

Over the past few days, we have listened to a collective response from our community. We have heard 
your concerns about Project 615 as an organization, me, the experiences of our former employees, and 
the practices we use to create our t-shirts. Thank you for sharing these with us. They have been hard to 
read but are necessary to provide a pathway toward healing. 

First, I would like to apologize for how we initially handled this matter. Social media is a powerful tool 
and, as a small local company, we were simply not prepared to receive thousands of responses in such a 
short amount of time. We were caught off guard, overwhelmed, and, in the spirit of transparency, 
initially defensive about the company that we have tried to create around the singular goal of doing 
good. Our first statement was an effort to give insight into an issue that we have been addressing 
internally for quite some time involving former employees. There was more I felt the public should 
know, but the response was inappropriate. It is not our company policy to share personnel matters 
publicly, and I should have continued that policy.  

Having never been a part of something that went “viral” for a negative reason, at the beginning, I did not 
immediately understand the gravity of the situation at hand. That is not to say I took it lightly. We had 
no idea when we woke up a few days ago what these days would hold. Our hope was to take a clear, 
public stand in solidarity with the black community and create an outlet for others to do so as well. 
Instead, for the first time, I was accused of being a racist and despite never having one complaint of 
racial discrimination filed against it in its history, the company was accused of racist practices.  I was 
caught offguard, without question.  As things changed, we did not respond quickly enough to the 
incoming concerns. 

As many of you might do on your own social media, we have blocked derogatory posts or troll accounts 
in the past. We usually only see a few of these over many months, so we adopted this practice to avoid 
undue negativity on our feed. That practice has never been about a lack of transparency. When we 
continued that practice and began blocking profiles and comments in response to this issue, we did not 
know and could not have anticipated the scope of how many it would impact. Then, it seemed too late – 
we had already blocked people who were attempting to express what they felt were legitimate 
concerns. It is never too late to do the right thing, and we have unblocked everyone and would like to 
apologize for limiting their opportunity to share their heart.  

A viral reaction can be disorienting. There is so much you want to say, and yet, with each comment, 
there is clearly more to learn. With each response, you invite potential misunderstandings. We know 
many of you feel like we “got it wrong” in our approach. I understand those feelings and can see why 
you feel that way. Unfortunately, our responses will be a little slower than many of your comments. We 
are sincerely taking the time to read and learn from every post. I am looking into each matter and 
reviewing what has happened. I am also coordinating with our charity partners, team members, 



We Hear You 
 
designers, and others to carefully address the concerns and criticisms and will continue those 
outreaches. It takes time to make sure we are truly listening and are working through these issues 
thoughtfully. If we are delayed in a public response, please know that we are not holding off on any of 
the important work that is happening “behind the scenes”. 

Last night, we returned to social media with a statement to address some immediate decisions that had 
resulted from our coordination with others. I felt it was critically important to share that the campaign 
was suspended so no further potential harm could come to Corner to Corner or the Deaf community. I 
offered to stop the campaign so that Corner to Corner would not receive any undue backlash and have 
been working closely with their leadership. We also wanted all purchasers of the t-shirt to know that we 
would be issuing a full refund. I understand the importance of community members carefully choosing 
where they spend their dollars and want to be respectful if their choice has changed. Those refunds are 
ongoing, and we are working on them in real-time.  We commented on many of your posts using 
identical language. That was not to be insensitive or impersonal. We are listening to you. We do 
appreciate your concerns. We are working very quickly in many directions and want you all to know we 
were reading your thoughts. Most importantly in those responses, I felt it was imperative that we plainly 
say to each and every person that we stand in solidarity with the black community and do not tolerate 
racism in any form. We do not tolerate hate in any form — racism, sexism, homophobia, ableism, 
harassment, or any other malicious intolerance. We are still working through more steps and were not 
able to share everything in last night’s statement or in those comments. I understand why many felt that 
they were incomplete. They were. My goal is to continue to share with you all what we are doing in the 
coming days and weeks.  

In our ten years as a company, we have supported over fifty organizations, and several have focused on 
uplifting the black community. We have raised over $750,000 in service of others. In addition, we have 
participated in programs and volunteered throughout the community including serving as a speaker for 
The Academy at Corner to Corner, packing food at Second Harvest, feeding homeless and those in need 
with both The Bridge and People Loving Nashville ministry, assisting tornado victims and recovery 
efforts, and many more causes we care deeply about. This work is the best reflection of our core values. 

I have seen many comments expressing concerns that we have stolen our t-shirt designs. The word 
“LOVE” in sign language was part of a design we created in February 2020. When we repurposed the 
design for this campaign, we never anticipated a negative response as there had been no expressed 
concerns earlier this year. I understand many of your concerns now that I have seen the Ragamuffin Co. 
design that has been circulating on social media. We were not aware of their design when we posted 
ours. From one small business and team of creators to another, we want to sincerely apologize to 
Ragamuffin Co. for any hurt this has caused. I hope our followers will purchase from them as all small 
businesses could use extra love in this difficult year. I have heard your comments about other designs, 
and we take these stories seriously. I am looking into all our design practices and will be meeting with all 
our designers to discuss proactive measures to ensure our work is above reproach.  

Many of your concerns have also mentioned our Glassdoor reviews. These negative reviews are painful 
for our organization and do not represent the company environment that we have attempted to build 
over the last decade. The majority of the negative reviews span a time from of October 2018 through 
July 2019. As has been noted, several of them use very similar phrasing, examples, and advice. None of 
the mention racism nor has the company ever had a complaint about having racist practices before this 
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week. I have been aware of the negative Glassdoor reviews for some time and took the critiques 
seriously. Thanks to the generosity of many of you, our company grew in demand very quickly. In the 
beginning of this growth, I did not always adjust to the new stresses well. I recognize our failures in 
communication, clear job expectations, proper training, and for a lack of employee support during those 
periods of transition. Our failure to prepare and adapt to our growth has clearly hurt people along the 
way. While it would never have been my intention, I understand some have felt that way. We value all 
people. It goes against our core values for anyone to feel torn down while we are trying to lift others up.  

I am committed to doing better.  

Thanks, 

Derek Evans 

Co-Founder 

Project 615 


